




Client Focus
Logistik Design and Communication

In September last year, design and commu-
nications agency, Logistik was looking for a 
phone service provider that could offer better 
value for money, better service and most im-
portantly cost savings to the business. Follow-
ing a rigorous tender process, Fone Solutions 
was finally selected to become the company’s
mobile telephone and mobile internet provider.
 
The Leeds and London based agency felt Fone 
Solutions was perfectly placed to build a longer-
term strategic partnership and has already seen
the benefit of significant savings to the busi-
ness. 
 
Founder and director of Logistik, Dirk Misch-
endahl told us “The service which Fone Solu-
tions has provided over the last nine months 
has been the best we have ever received from 
a phone service supplier. The transfer over to 
another network provider was very well man-
aged, ensuring the transition ran smoothly with-
out any hiccups. We received fantastic customer 
service throughout, with a team on-site on the 
changeover day to guarantee that if any prob-
lems arose they were present to provide im-
mediate action. Working as an intermediary, 
Fone Solutions has completely taken away the
hassle of managing mobile phone companies.”

Founded in 1996 by entrepreneur Dirk Misch-
endahl, Logistik offers creative innovations and 
effective solutions to its clients including Marks & 
Spencer, Lloyds Group, BT, ASDA, BITC, Voda-
fone, BUPA and Bourne Leisure. With UK offices 
across Leeds and London, Logistik employs 
over 150 specialists with a range of communica-
tions expertise to provide a complete in-house 
service. Across the group, Logistik offers event 
management, graphic & multimedia design, 
video production, styling and theming, interior 
design, visual merchandising, design & build
and communications & brand consultancy. 

 
Contact Logistik now on:

t: (0113) 22 44 800 | e: info@logistik.co.uk

Next Generation Networking
Next Generation Networking (NGN) marks an 
evolution in telecommunications; technical ad-
vances that allow you to get more from your 
business, make life that little bit easier and make 
your telecoms solution work harder for you. At 
Fone Solutions we offer a range of cost-effective 
NGN services to do just that...

Follow Me

A Follow Me number is the only number you 
need to stay in touch, whenever, wherever.

Your Follow Me number can be redirected to the 
office, a mobile number, a landline or to voice-
mail, providing you with a single point of contact. 
It also includes a range of advanced features 
such as caller screening, flexible time-orientated 
settings, voicemail options and live call stats.

Auto Attendant

Auto Attendant is a sophisticated service for 
controlling departmental routing within your 
company, all fully-controlled by time of day or 
day of the week. For example, routes can be 
set up for calls inside or outside of normal work-
ing hours. A web-based control panel makes
administration very easy.

Call Recording

Call Recording allows you to record telephone 
calls at the touch of a button, without costly 
technical investment.

This unique service enables you to record in-
coming or outgoing calls using your telephone 
keypad. By simply fronting your business with 
a non-geographic number from us you can en-
joy all the benefits of call recording without the 
usual expense associated with in-house record-
ing equipment.

Fax to E-Mail

Fax to E-Mail offers instant message delivery, e-
mail group functionality and address spoofing. 
It eliminates hardware costs, reduces paper us-
age and conventional storage requirements and 
also serves as an ideal archiving tool.

One to Many

One to Many offers call routing between up to 
five destinations, comfortably catering for en-
gaged lines and temporarily unavailable team 
members. It is an ideal solution for businesses 
who deal with inbound enquiries, allowing you
to effectively operate a number of agents in a 
particular group.
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Queue Manager

Queue Manager minimises the risk of losing all-
important customer calls due to hold time. It al-
lows you to set up call queuing so that callers 
can be placed on hold, and can also be incorpo-
rated into a bespoke call-flow designed around 
the specific requirements of your business.

This service informs the caller of their current po-
sition within the queue and also plays a variety 
of hold music or comfort messages whilst they 
wait for a team member to become available. 

With a simple web-based configuration tool and 
a wealth of management information available to 
hand, resource planning and queue adjustment 
is made very easy, helping you deliver optimum 
service to your customers.

Time of Day

Time of Day allows you to redirect your inbound 
calls depending upon the time-based rules 
specified in the service setup. Upon receipt of a 
call, the first thing the service does is to look at 
the normal hours settings:  
   
• Is the time valid? Is it a normal working hour

during a regular working day? The call will
then be routed to the appropriate user.

 
• If a call is received outside of normal working

hours it will be diverted to the user’s voicemail
account.

Voice to E-Mail

Voice to E-Mail allows you to create a bespoke, 
multi-purpose data capture service, request-
ing the caller to either record a voice response 
or make an entry using the telephone keypad 
(DTMF). You can also record your own data 
prompts and capture multiple data input.

Contact us today to discuss pricing on any of 
our NGN services, or to learn more about how 
NGN can help your business.



Customer Service Update 
Last quarter’s results

Thanks to Advoco Solutions, winners of last 
quarter’s case of champagne following their con-
structive feedback... 

In response to some of the comments we re-
ceived, we decided to make some substantial 
upgrades to our CRM system in June, which 
will hopefully benefit all of our customers. Read 
more about this on page 2.

The questionnaire has been a great success, 
and for this reason we’ve decided to make it a 
permanent feature of the newsletter.

Remember, this is a chance to have your say 
on  the products and services we offer you, so 
please take the time to send us your comments 
or suggestions.

If you have any specific points you would like 
to discuss, please feel free to contact me on: 
(0845) 481 0034.

Julie Allinson
Customer Service Manager

Contact Us 
We’re here to help...

Our dedicated team are always on hand to help, 
no matter whether you require pre-sales advice 
or after-sales support, we will do all we can to 
assist.

Key Contacts

General and Sales Enquiries
Telephone: (0844) 811 7977
E-Mail: sales@fone-solutions.co.uk

Julie Allinson: Customer Service Manager
Telephone: (0845) 481 0034
E-Mail: julie.allinson@fone-solutions.co.uk

Nick Underwood-Lea: Managing Director
E-Mail: nick.underwoodlea@fone-solutions.co.uk

Emily Underwood-Lea: Commercial Director
E-Mail: emilyunderwoodlea@fone-solutions.co.uk

Andrew Rowley: Sales Director
E-Mail: andrew.rowley@fone-solutions.co.uk
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Your Comments...
This is your opportunity to give us your thoughts on the service we provide, what we are doing right, 
how we can improve, or what sort of information you would like to see in future bulletins.

By completing this short questionnaire you will not only help us improve the level of service we offer, 
but you will also be in with a chance of winning a case of champagne!

Every returned questionnaire will be read, and every issue raised will be discussed at management 
level.

Name:

Company Name:

Daytime Telephone Number:

E-Mail Address:

Please rate your experience of our Customer Service from 1 to 10 (1 being very poor
and 10 being excellent):

Please give us any information on where you think we can improve our service:

Have you been made aware of the full portfolio of products and services we offer: 

Please circle anything which you were not aware of:

Mobiles and Tariffs / BlackBerry / Windows Mobile E-Mail / Mobile Broadband / Fixed Line /

Telephone Systems / Vehicle Tracking / Insurance / Handset Recycling / Car Kits & Installation

Please also circle anything which you would like to learn more about:

Mobiles and Tariffs / BlackBerry / Windows Mobile E-Mail / Mobile Broadband / Fixed Line /

Telephone Systems / Vehicle Tracking / Insurance / Handset Recycling / Car Kits & Installation

Is there a specific feature you would like to see in the next edition?

Any Other Comments?

Please fax this questionnaire back to us on: (0844) 811 7978 or post to our usual address.

/ 10    Comments:
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